
A recent satisfaction survey undertaken of IT Force 
clients, in conjunction with Microsoft, measured client 
satisfaction levels in six key areas.  

In this global survey, the IT Force results outranked 
the Microsoft worldwide and the Ireland benchmark 
results in all six areas, including value delivered, overall 
satisfaction and technical competency. 

Completed by 33% of our client base, this anonymous 
survey asked respondents to rate our performance on 
a scale of 1 to 6 in each of the areas surveyed.  
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